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TOPIC: IN FAVOUR OF AI FOR T&I OVER HUMANS 

 

Introduction & Purpose 

In our presentation, we argued in favor of using AI for translation and interpretation (T&I) alongside human 

translators. The main focus was to discuss the transformative role of AI in the industry, emphasizing that the real 

question today is not whether AI should be used, but how to prioritize its application. We highlighted that routine, 

high-volume translation tasks can be efficiently handled by AI, freeing human translators to focus on specialized 

and high-stakes work. To illustrate, we compared AI adoption to the introduction of mobile phones, which did 

not make letters obsolete but shifted their use to more important communications. This approach allows 

organizations to improve speed, consistency, and overall productivity while optimizing resource allocation. 

 

Proposed Hybrid Workflow 

We proposed a hybrid workflow where AI handles the “grunt work” of translations, such as bulk document 

processing, draft translations, and repetitive language tasks. Human translators, on the other hand, remain crucial 

for situations requiring nuance, cultural sensitivity, or precision—such as diplomatic conversations, compliance-

critical documents, and high-value international transactions. By clearly defining the division of labor, 

organizations can leverage AI’s strengths without compromising the quality of critical translations. 

 

Challenges & Impact 

Finally, we addressed some limitations of relying solely on humans, including residual bias and difficulties in 

understanding diverse accents, even after extensive training. By integrating AI, these challenges can be mitigated, 

allowing human translators to focus on the areas where their expertise adds the most value. Ultimately, our 

presentation demonstrated that an AI-augmented translation workflow offers the best combination of efficiency, 

accuracy, and reliability, positioning organizations to meet modern language demands more effectively. However, 

human intervention would still be needed and its importance cannot be overlooked. 


